,‘4 Southern Linc

N11 Abbreviated Dialing Codes

Abbreviated dialing codes enable callers to connect to a location in the phone network that otherwise would be
accessible only via ten-digit telephone number.

The following are existing N11 code Federal Communications Commission (FCC) assignments:

211: Used across the Southern Linc footprint for community information
and referral services

311: Operational for cities of Birmingham, Montgomery and Tuscaloosa, AL
for non-emergency and other government services

411: Used virtually nationwide for directory assistance

511: Used in Southern Linc’s Georgia coverage area for traffic and
transportation information

611: Used across the Southern Linc footprint for Customer Solutions

711: Used across the Southern Linc footprint for Telecom Relay Services
(Hearing Impaired Services)

811: Used across the Southern Linc footprint for state One Call Notification
Centers (Call before you dig service)

911: Used across the Southern Linc footprint for emergency services (e.g.
fire, police, ambulance, etc.)

988: Used across the Southern Linc footprint for the National Suicide
Prevention Lifeline
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